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Terms & Conditions
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All the points earned are based on net spending and dollar
unit, exclude 10% service charge. No points will be granted
for banqueting, private room dining (except spending
amount more than private room’s minimum charge) and
special menu.

Regal Card must be presented before bill payment for
earning the points and offers. Otherwise, no transactions
will be recorded and no points will be earned.

Bill must be settled by the member in person and by 1
single bill for earning the points and offers.

The Regal Card and accumulated points are
non-transferable and cannot be redeemed for cash.

Any queries on the earning of points should be raised
immediately upon bill settlement at the restaurant. No point
amendment is allowed thereafter.

Points earned will be valid for 1 year and applicable expiry
date is shown on the Regal Card. All expired points will be
forfeited.

The membership privilege of 25% off and 50% off Lunch
Buffet are not applicable to festive days, the eve of festive
days, ticket sales events, private room dining, banqueting,
group of more than 24 persons, special promotional items,
special menu, bottled wine, cigarette, cigar, tea and
condiment charges, 10% service charges and cannot be
used in conjunction with other special promotional offers /
discounts and complimentary valet parking.

Usage of dining voucher and free dish & discount coupons
are subject to terms & conditions.

Points accumulated by different Regal Cards cannot be
combined for reward redemption.

The Regal Card will be voided if lost or damaged. All the
accumulated points will be wiped off.

The information printed on Regal Card is valid only if
complies with the computer records of Regal Hotels
International.

All reward items are subject to the latest reward list issued
by Regal Hotels International. Regal Hotels International
reserves the right to amend or cancel any or all reward
items without prior notice.

Regal Hotels International reserves the right to change all
the Terms and Conditions of this Regal Card without prior
notice.

Should a dispute arise, Regal Hotels International reserves
the right to arbitrate the final decision.
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